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Glenwood Regional Medical Center Announces Reopening of Sixth Floor 
Telemetry Unit and Welcomes New Director of Telemetry Services 

 
West Monroe, Louisiana – Glenwood Regional Medical Center is pleased to announce the reopening of its Sixth Floor 
Telemetry Unit, marking a meaningful step forward in the hospital’s ongoing efforts to strengthen services and support 
the health needs of the community. 
 
The Sixth Floor Telemetry Unit is dedicated to caring for paƟents who require conƟnuous cardiac monitoring and closer 
observaƟon. With advanced monitoring capabiliƟes and a highly skilled team in place, this unit expands Glenwood’s 
ability to care for more paƟents locally, including accepƟng transfers from rural hospitals and regional faciliƟes that need 
support managing higher-acuity cases. 
 
As part of this new chapter, Glenwood is proud to introduce Chelsea Munn, MSN, RN, as the new Director of Telemetry 
Services. Chelsea brings with her experience in nursing leadership, with a strong background in clinical care, team 
development, and quality outcomes. 
 
“This reopening reflects our forward momentum and our commitment to meeƟng the evolving healthcare needs of our 
community,” said Chelsea. “It also symbolizes the resilience and dedicaƟon of our team as we conƟnue to move through 
a period of growth and renewal.” 
 
Sandy Goss, BSN, RN, Chief Nursing Officer, has also played a key leadership role in this process, helping guide both 
clinical readiness and operaƟonal planning for the reopening. “Chelsea brings a calm, capable leadership style and a 
clear vision for excellence in telemetry care,” Sandy added. “We’re excited to have her as we reestablish this vital unit.” 
 
The reopening of the Sixth Floor Telemetry Unit reflects more than just expanded services, it represents Glenwood’s 
commitment to progress, accountability, and puƫng paƟents first. As the hospital conƟnues its path forward, efforts 
remain focused on invesƟng in people, improving access to care, and strengthening the trust of the community. 
Glenwood remains dedicated to delivering safe, dependable, and compassionate care, today and into the future. 
 
About Glenwood Regional Medical Center 
 
Glenwood Regional Medical Center, a 278-bed, state-of-the-art hospital located in West Monroe, Louisiana, remains 
commiƩed to providing paƟents and their physicians access to the latest medical breakthroughs and innovaƟons in 
heart and vascular care. Our comprehensive health care services include emergency care, heart care, advanced surgical 
procedures, diagnosƟc imaging, therapy services, and treatment for a wide range of medical condiƟons. Equipped with 
advanced medical technology and staffed by highly skilled health care professionals, Glenwood is dedicated to delivering 
high-quality care in a welcoming and friendly hospital environment. 



 
 
 
Glenwood is a criƟcal hospital in Northeast Louisiana’s health care delivery system, with over 600 team members and 
medical staff dedicated to providing safe, high-quality paƟent care. Recently, Glenwood received a Quality Improvement 
award from the Louisiana Hospital AssociaƟon, highlighƟng its achievements in targeted improvements related to 
Preventable Harm, AnƟcoagulaƟon Safety, Hypoglycemic Management, InfecƟon Rates, Mortality, and Readmissions. 
 
For more informaƟon, visit www.glenwoodregional.org. 
 
 
Pictured: Telemetry Staff with Director, Chelsea Munn. 
 
L to R (front row) Emilia Rivera, CNA, Germaine Joseph, RN, (back row) Michele Cooper, RN, Chelsea Munn, RN, MSN, 
Director of Telemetry Services, & Deanna Causey, RN. 


